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OUR WARRANTY

Tri-State Coatings Inc. agrees to repair any defects in the floor coating system for a period of 5 years (
From completion ) caused by improper substrate preparation and workmanship in the installation. Tri-
State Coatings Inc. shall not be responsible for defects caused by accidents, acts of God, inadequate or
faulty structural design; structural defects, building alterations, cracks or ruptures in the structural base.
Customer agrees to notify Tri-State Coatings Inc. of the need for any repairs covered by this warranty
promptly upon discovery of it. Tri-State Coatings Inc. shall commence such repairs within a reasonable
time frame, provided the customer has removed at customer’s cost all obstructions and equipment
installed which would hinder or interfere with repairs being made. Tri-State Coatings Inc. responsibility
and obligation to repair any defects in the job shall become enforceable only if the customer has made
full payment for the job.



